December 15, 2009
Dear Patti and Staff,

My name is Marcie Ruzas and | have been a customer
of Patti’'s Gymnastics for almost five years. My
daughter, Abby, started ballet/tap/gymnastics at the age
of two and is now 61/2 and is currently enrolled in
gymnastics. My son, Sam, who is five, has taken karate
and gymnastics and is currently enrolled in the MWF
Gym-N-Learn.

At the beginning of the school year | found myself
displeased with Sam’s preschool and set out a search
for the right school for him. In the first five seconds of
my phone conversation with Miss Claudia, | knew this 2
would be the perfect preschool for Sam. Since he’s been enrolled, | have a preschooler who tears
open his book bag when he gets into the car to show me his work, one who sings his color songs,
and one who just loves that drive to school in the morning. | have to give a HUGE thanks to the
teachers who have dedicated themselves not only to educating the children, but making sure they
are having fun as well. As a teacher myself, | am profoundly impressed with the gym-n-learn
program and all it entails. It's a tremendous relief to know Sam is truly having a great experience
in this pivotal part of his childhood.

| have been coming through Patti’s doors at least twice a week and it feels like home every time
I’'m there. The Staff is incredibly outstanding and probably the most professional, caring group of
people I've come into contact with. It is remarkable with all the programs going on during the day,
the staff members always have a smile on there face and truly do go out of there way to make your
time here memorable. In five years, I've never had one reservation about the skills my children
were learning, the dedication to their progress, and the seriousness of their safety.

As a parent, | only want the best experiences for my children and Patti’s is, by far, one of those
best experiences. Please except this letter as a testimonial of my utmost appreciation to Patti and
her staff. You are truly wonderful people and my family thanks you for that.

Have the Happiest of Holidays,

The Ruzas Family
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